City of Pasadena
Water and Power Department
2005 Consumer Confidence Report
MESSAGE FROM THE GENERAL MANAGER

Sincerely,
Phyllis E. Currie
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Arroyo Stream Pasadena
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ANSWERING YOUR QUESTIONS
What is hardness in water? How hard is my water?
Hardness is a measure of the amount of calcium and magnesium in the water. It is usually
measured with combined calcium and magnesium levels and reported as Calcium Carbonate.
The City of Pasadena’s water hardness ranges from 120 ppm to 308 ppm or 7 grains/gallon to 18
grains/gallon. The average is 188 ppm or 11 grains/gallon.
What are the health effects associated with hard water?
Hard water is not known to cause any adverse health effects. There is no well defined distinction
between hard water and soft water. In general, hardness values of less than 75 ppm as calcium
carbonate represent soft water, and values above 150 ppm as calcium carbonate represent hard
water.
Is the fluoride in my drinking water safe?
Yes. When added or naturally present in the proper amounts, fluoride in drinking water has
greatly improved the dental health of our customers. Customers should check with their dental
provider to assure the amount of fluoride that is personally required. Flouride levels in the water
delivered to your homes in 2005 were between 0.2 ppm and 0.8 ppm, and were in full compliance
with all state and federal water quality standards.
Why is my water yellow or brown?

The most common reason is plumbing. When water is not circulating regularly it can pick up
color from galvanized or copper pipes. A rusty water heater can also be the problem. Distribution
system pipes can accumulate small amounts of sediment that settle out. To remove dirty water
from household pipes, run faucets for at least ten minutes or until water clears up. The City of
Pasadena has a flushing program to remove dirty water from its distribution system.
Why does my water sometimes look cloudy?

Tiny air bubbles can cause cloudy water. When water from our wells is pumped into the
distribution system it can introduce air and create bubbles. The bubbles are harmless
and will disappear if water sits for a few minutes.
What is my water pressure?
Pressure varies throughout the City, DHS requires that a public water system provide
more than 20 pounds of pressure. If you would like to know the water pressure in your
area call (626) 744-4387.
Will home water treatment units make tap water safe?
Water delivered to PWP customers is already safe. Most people do not need to treat their
drinking water at home to make it safe. A home water treatment unit might change the
water’s taste, or provide an extra margin of safety for some people who are more vulnerable
to the effect of waterborne illness. Consumers who choose to purchase a home water
treatment unit should carefully read its product information to understand what they
are buying. Be certain to follow the manufacturer’s instructions for operation and
maintenance, especially changing the filter on a regular basis. The City of Pasadena
neither endorses nor recommends specific home water treatment units.
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