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FAQs- UUG SURTAX REBATE CHECK 

 What has the utility done to support customers during the COVID-19 situation? 

With the direction and support of City Council and the City Manager, Pasadena Water and Power (PWP) 
is undertaking a number of efforts during the COVID-19 outbreak to provide financial assistance to our 
customers. Below is a quick summary: 

 Effective March 19 - PWP suspended the accrual of late fees until further notice.
 Also effective March 19; for customers in delinquent status, no shutoffs to water or electric

service until further notice.
 At the April 6 City Council Meeting, the City Council approved suspension of the collection of

the Underground Utility Surtax (UUG surtax) for six months.
 Also during the April 6 City Council meeting, City Council approved the proposal to rebate

electric customers for UUG surtax collected for a two-year period – April 1, 2018 to March 31,
2020.

How much will my UUG rebate be? 

The amount of your check is based on the amount of Underground Surtax that you actually paid during 
the last two years. Therefore, the amount will vary from one customer to another.  

For example, homes and businesses that use more electricity will get a larger rebate check. Also, if you 
recently became a new customer to PWP and have only lived or conducted business in Pasadena for few 
months, your rebate check amount will reflect the amount paid for UUG during your time as a customer 
for those few months. There are some customer types that do not pay the UUG surtax, such as federal, 
county, public school and water-only customers. 

To find out how much your rebate check will be, please log into your account. 

Where do I go to find out how much UUG rebate I will be receiving? 

If you are a current electric customer, please log on to your account by visiting PWPweb.com. From 
there you will be able to see how much UUG rebate you will be receiving. Keep in mind, if you have 
more than one account, you will have to check that account to see your UUG rebate amount. As noted, 
only electric customers who paid a PWP electric bill during the past two years are eligible for a UUG 
rebate. If you log on, and no UUG rebate amount is displayed – that means our system does not identify 
you as an electric customer during the timeframe of April 1, 2018 to March 31, 2020.   

What do I do if I moved or closed my account in the last two years? 

The City of Pasadena has developed a process by which a customer who has left PWP’s electric service 
since April 1, 2018 may be eligible to apply for a rebate of the UUG Surtax paid during the time he/she 
was a customer. The application process and form will be made available on PWP’s website. Note that a 
customer who is submitting a rebate claim must have left the PWP utility account in good standing, not 
in collection status. To access that claims rebate form, visit PWPweb.com/UUGclaim or by calling 
626.744.4199. 

How long do I have to submit a Claims form for the UUG rebate? 

You have six months from May 1, which is until November 1, 2020 to file a claim. 

https://ww5.cityofpasadena.net/water-and-power/howtologin/
http://www.pwpweb.com/uugclaim
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What about someone who moved from one PWP address to another? 

If a customer has moved within the City of Pasadena and has discontinued service at one address and 
established a new service at another address, a separate rebate check will be issued for each account 
for the time period during which that account was active. 

When can I expect for my rebate check to arrive? 

It will require 3-4 weeks to process the rebates, so customers may begin to receive rebate checks in 
early May 2020.  The checks will be mailed as they are printed, so it will take several weeks thereafter 
for all rebate checks to be delivered to customers. 

Why not just issue a bill credit – wouldn’t that be a faster way for me to receive the funds? 

Customers’ electric meters are read on different cycles. Issuing a check will be the fastest way to ensure 
that each electric customer receives their check within the shortest time period.  

If I’m only a water customer, will I get a rebate check? 

No, since the Underground surtax is collected from the City’s electric customers to provide funding to 
place overhead utility lines underground or replace and upgrade lines that are already undergrounded, 
only residential or commercial electric customers who have paid the UUG surtax will receive the rebate 
check from the City of Pasadena. 

Are there other ways the City is considering supporting customers during the COVID-19 situation, like 
suspending collection of utility charges? 

The City of Pasadena is exploring a number of potential programs to minimize the financial impact to its 
residents and businesses.   The utility has already halted shutoffs for non-payment of utility bills and 
suspended the assessment of late fees and penalties on accounts with late payments.  PWP is 
committed to continuing to provide safe and reliable electricity and water service, which is more 
important than ever during this crisis.  PWP also continues to minimize its costs while maintaining the 
highest quality service.  But it is necessary to continue collecting revenue to support PWP’s operations 
so there are no plans to suspend collections of utility charges. 

What other options do customers have to receive financial assistance? 

There are additional benefits available to customers who are eligible for low-income programs and 
those who use medical devices. Learn more at PWPweb.com/BillAssistance. 

Donate to Project APPLE

Project A.P.P.L.E (Assisting Pasadena People with Limited Emergencies) is a donation-funded program 
that provides financial relief to low-income customers who are not able to pay their electric bill. During 
this difficult time, the Pasadena community can directly assist PWP customers who are experiencing 
financial burden. Learn more about this program at PWPweb.com/APPLE.


